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The OIG has completed its case regarding the misuse of Government resources by

It was determined that she violated the policies for use of Government re

L]

source =

Specifically, her use of chat has been:'reviewed and found to excessive chat about non-contract,
non-wark related material. It was estimated that your active chat activity on the days reviewed
totaled between 3 to 5 hours per day. This activity is in violation of both NSA / CSS Policigs 6-4

and 6-12.". %

[
- .

NSA/CSS Policy 6-4 states Cor.l’t;actors shall only use NSA /CSS ISs to perform tasks thatare
authorized by centract, approved by the Contracting Officer (CO), and permitted by this policy.
Contractors shall’ not use NSA4CSS ISs or telephone services for personal use except for buief,

infrequent commuhyjcations tg'deal with urgent matters

a. Unavoidable per3onal matters arise such as, but not limited to, contacting a spo;lse,
dependent family s-mémber, or other individuals responsible for a dependent’s care]

scheduling a pHySieians appointment; or vehicle maintenance;

b. The communicafion does not adversely affect the NSA /CSS mission or reflect pdorly

on NSA/CSS; [ . .

¢. The communigation does not result in other than minimal expense to the Goverrment

(e.g., the callJs local, toll-free);

d. Time spent ysing the NSA/CSS IS or resource is not billed to the contract; and

e. The use is net associated.with personal business activities outside the scope and *

purpose of thé contract.

NSA/CSS Policy*6-2 states that users shall use collaboration tools and collaboration servicas on
classified NSA ACSS ISs for work-related hurposes. NSA/CSS Policy 6-12 annex states Users
shall conduct theniselves in a professional tanner, exhibit common courtesy, and use good,

judgment when posting. .
The misuse -;vas-substantiated. The subject was rqtified via email and told to review the
applicable _poligies. .

-

The OIG Tecejved an email frommacknowlédging that she had reviewed the policfes
m,

and guidance, understood them, and wi *adhere to thenl in the future.

L] -

We netified the Contracting Officer regarding thig incident’,If you need any other informatiop,

pleage fee[ free to contact me.

Y — (b) (3)-P.L. 86-36
A (b) (6)
Senior Jhvestigator

Office of the Inspector General

PRIVACY SENSITIVE - any misuse or unauthorized disclosure may lead to disciplinary action.

1 1 FOIA Case & 79204
Approved for Release by NSA on 02-01-2019, FOIA Case # 79204

(litigation)

Release: 2019-01
NSA:06575




Doc ID: 6650617

Release: 2019-01
NSA:06576





